
 

WebEOC® 2022 Board Release Notes 
These notes describe enhancements made to the WebEOC boards in 2022. Releases are listed in reverse 
chronological order, with the most recent releases at the top. More information is available through the help in your 
solution or by contacting Juvare Support at 877-771-0911 or support@juvare.com. 
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December 20, 2022 

Standard Boards  

• An issue with generating PDFs from Details Views was resolved.  

• Version numbering was added to all standard board releases for improved tracking.  

Requests, Inventory, and Deployments (RID 1.1.1)  

• The National Incident Management System (NIMS) typing lists were updated with the 
latest standards from the Federal Emergency Management Agency (FEMA). 

• The board was enhanced to make sure that the import of an exceptionally large 
number of inventory records does not inhibit the deployment process. 

Requests and Tasks (1.0.1) 

• The National Incident Management System (NIMS) typing lists were updated with the 
latest standards from the Federal Emergency Management Agency (FEMA). 

• An issue that prevented the return button on mobile devices from working correctly 
was resolved. 

Incident Action Plan (4.0.2) 

• On the Incident Action Plan (Working) board, an issue that caused new records to be 
created with a “Completed” status for some users was resolved. Now, all records are 
created with the “Not Started” status as expected. 

• On the ICS 202 Incident Objectives form, the selection of objectives was improved 
with selected rows displaying in a new table that allows you to easily reorder 
objectives. The order of objectives is now numbered and preserved when saving.  

• On the ICS 202 Incident Objectives form, an issue that caused a deleted objective to 
appear on the Details View of the PDF was resolved. 

• When including an ICS 203 Organization Assignment form in which one or more 
branches do not contain the Division/Group information, an issue that caused the IAP 
to not complete the publishing process was resolved.  
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• The overall readability of the ICS 207 Organizational Chart was improved. Now, when 
names and positions are truncated because they are too long, you can point to the 
text and a text window displays the full name. 

September 30, 2022 

Requests, Inventory, and Deployments (RID 1.1) 

• Now, barcodes are generated automatically for all inventory records. Barcodes can be 
scanned using the WebEOC mobile app to help you search for and locate inventory. 

• A new warehouse workflow was developed for use with the mobile app. This workflow 
allows you to track the deployment and/or receipt of inventory using the new 
barcodes. 

• You can now clone requests to automatically populate basic information and expedite 
the creation of multiple requests within an incident. 

• When adding cost records to a request, you can now attach related documents (such 
as invoices and purchase orders). 

• RID board permissions were updated to offer more finite control. Now, you can assign 
the right to create, update all, update agency, or update position, allowing you to 
better distribute permissions. 

• Several other minor issues were resolved to enhance the overall usability of the RID 
module. 

Continuity of Operations Plan Builder (COOP 1.2)  

• A new dashboard was added with graphs that facilitate the visualization of your 
continuity plan data.  

• A geocoded address can now be assigned to organizations, offering greater visibility 
on WebEOC maps. 

• Organizations can now designate a primary point of contact and extra columns allow 
you to include relevant information, such as the contact’s phone number and email 
address. Contact details are clickable for quick access to communicate. 

• The option to specify if a function is essential or not was removed; all functions are 
now essential by default.  

• The activation history of an organization is now documented on the organization’s 
Details page and the new COOP Activations History report. To facilitate this reporting, 
the Reason for Activation field is now a list.  
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August 1, 2022  

Incident Action Plan (4.0.1) 

• An issue that affected the ICS 207 organizational chart was resolved. 

• Now, sending a template IAP to the working status requires the “Update Template” 
board permission. 

• Now, sending a working IAP to the template status requires the “Update Working” 
board permission. 

• Now, approving the IAP or publishing a working IAP requires the “Update Working” 
board permission. 

• A visual issue that affected some ellipsis (…) menus was resolved. 

Continuity of Operations Plan Builder (COOP 1.1)  

• An issue that prevented Department Call List records from being edited was resolved. 

• An issue that caused a “return” button to appear on the Published Plans page was 
resolved. 

• An issue that prevented the deletion of published plans was resolved. 

April 20, 2022 

File Library 

• An enhancement that preserves the open or closed status of folders, even when 
navigating away or refreshing the page, was completed.  

• An enhancement that identifies private folders with an icon and tooltip was introduced. 

• An issue that occasionally prevented you from saving a file after editing the 
description was resolved. 

• An issue that caused recovered files and folders to be mislocated in the list view was 
resolved. 

Incident Documentation 

• An enhancement that preserves the open or closed status of folders, even when 
navigating away or refreshing the page, was completed.  

• An enhancement that identifies private folders with an icon and tooltip was introduced. 

• An issue that occasionally prevented you from saving a file after editing the 
description was resolved. 
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• An issue that caused recovered files and folders to be mislocated in the list view was 
resolved. 

Distribution Sites 

An issue with the commodity history export generating an empty PDF was resolved.  

Damage Assessment  

An issue in which the aggregate count on the jurisdiction assessments was missing due to 
an empty field on the Destroyed, Major, Minor, or Affected list view was resolved. Now, a 
value is required on all fields, so the aggregate count is always calculated accurately.   

March 24, 2022 

Requests and Tasks 

An issue that caused deleted record values to display on the dashboard was resolved. 

Shelters 

An issue that caused deleted record values to display on the dashboard was resolved. 
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